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Objectives

The MSNA is a regional interagency multi-
sectoral assessment, seeking to capture
and understand:

= the needs of refugees in Romania,
focusing on the in-country refugee
population;

= the current level of access to basic
services, and how refugees’ needs are
met;

= service gaps and refugees’ priorities for
the coming year;
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The MSNA represents a key source of information for
the 2024 RRP planning, which aims to capture funding
and planning requirements for the response.

These preliminary results cover the following topics:
1.DEMOGRAPHICS

2.PROTECTION

3.EDUCATION

4.SOCIAL ECONOMIC INCLUSION AND LIVELIHOOD

5.HEALTH
6.ACCOMMODATION
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le COMPLETED VISITS O0p POPULATION COVERAGE

1 2 2 2 |||ITJ|TJ Refugees living in Romania, e.g. in private

accommodation, with host families, rentals,
hostels/hotels and in government-designated

Households collective sites, based on the UNHCR dataset.
(HH)

@ DATA COLLECTED ‘ é DATA COLLECTED o | ANALYSIS CONDUCTED BY
BY o—
UNHCR, From 25 July to o_—| CSCM/IOM/UNHCR
CSCM and 25 September

IOM




Methodology

The results are based on the analysis of the
total surveys that were conducted.

Refugees living in Romania, e.g. in private
accommodation, with host families, rentals,

HOIPGILAILE hostels/hotels and in government-
designated collective sites.
DESIGN Household interviews.
DATA From 25/7 to 25/9 by enumerators from
COLLECTION UNHCR/CSCM + IOM
1222 HH interviews covering 3485 HH
members
o 1 e . .
SAMPLE SIZE Less than 10% living in collective sites (incl.

workers hostels)

90% living in various forms of private
accommodation.
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SAMPLING AND REPRESENTATIVENESS: The
sampling was generated based on the UNHCR dataset
(of the beneficiaries of cash assistance). There was a
strata added for geographical coverage. The sampling
is representative of the UNHCR dataset.

LIMITATIONS:

« Data collection during summer / school holidays
made the process more difficult; part of the
prospect respondents were out of Romania in
holidays / visiting family in Ukraine;

* Limited reach of the refugee population living in
collective sites;

» Sensitivity around protection, labour and income
questions, therefore, a rather large non-response
rate;

¢ Suceava and Constanta, two areas that posed
challenges in the process of data collection.

e Male population is underrepresented.
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Respondents
% of respondents by gender and age (N=1222) % of HHs by nationality - MCQ (N=1227) % of HHs by ethnic background (self-identified)
(N=1222)
Ukrainian
Ukrainian .
T @ Russian . Romanian
e @® Moldovan . Other
@® Romanian . Moldovan
35 to 59 year @ Armenia
@ Uzbekistan Prefer not to
answer
18 to 34 years B male = Uesian
W female
5to 17 years Hungarian
Roma
0-4 years 95.8%

99.8%

-20.00% -10.00% 0.00% 10.00% 20.00% 30.00%

Around 88% of the respondents were women, and 12% were men. The largest age group is 35-59 years, comprising 59% of the respondents.

From the general number of respondents, 99.8% have Ukrainian citizenship; 0.4% also have Romanian citizenship, 0.2% have Moldovan, 0.1%
possess Russian citizenship, while another 0.1% hold Armenian citizenship, and a further 0.1% are Uzbek citizens.

Out of the respondents, 95.83% identified themselves as having Ukrainian heritage, 1.23% as Romanian, 1.15% as part of other ethnic

communities, 0.65% as Moldovan, 0.41% as Russian, 0.08% as Hungarian, and 0.08% as Roma. Additionally, 0.57% of the respondents
preferred not to answer.

MCQ -multiple choice questions



Demographics

Area of residence

MARAMURES

BISTRITA-
NASAUD

BIHOR

ARAD

ALBA
HUNEDOARA
CARAS-
SEVERIN w . > A
% \ T CALARASI

Top 10 counties of residence for the Ukrainian refugees living in Romania
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During the sampling process there was one strata
added, respecting the county distribution of the
Ukrainian households under temporary protection.
Interviews were conducted in 31 counties and
Bucharest, based on the UNHCR geographical
distribution. The highest number of interviews
were conducted in Bucharest (34.5%), where most
refugees live.

Most of the interviews (75%) were conducted face
to face in the county where they currently live.
However, for counties with small number of
registered households, the interviews were
conducted online via video-calls. Additionally,
some of the interviews were conducted online,
exceptionally for households dealing with specific
situations (people with disabilities, single parent,
long working hours etc).

Quality Assurance mechanisms (training with
enumerators, constant communication with them,
random controls) have been put in place.
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Household and Population Characteristics

Average HH size HH with a pregnant or e O % of children

2.85 h Vggc:/;d bg;f% " TT 38%

(4

87.64% HH headed by I I N % of elderly

HH with children  HH with children HH with children (o)
women between Oand4 between 5and 14 between 15 and 17 1 1 2. 1 9 /O

(y years years years
12.36% HH headed by 21.6% 53.1% 13.1% 6.8% individuals with Washington
men Group Disability level 3
% of household members by gender and age (N=3485) % of households by gender & age of the head of household (N=1207)

23%

0-4 years 5to 17 years 18 to 34 years 35 to 59 years 60+ years

Bl male [P female 18 to 34 years 35 to 59 years 60+ years
B female [ male 10



Demographics

Household And Population Characteristics

% HH by length of displacement (N=1222)

Other/dont know 0.16%
Less than 3
months I 0.57%

3 months to 6
months . 2.70%

87.56%

urban

.

Regional Refugee Response

for the Ukraine Situation

% HH by area of living (N=1222)

11.87%

rural

0.57%

don't know
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Demographics

Distribution of Ukrainian Refugees Origins by Oblast

KIYVSKA
POLTAVSKA

KIROVOHRADSKA

DNIPROPETROVSKA

IVANO-

FRANKIVSKA
ZAKARPATSKA

I 37%

1%

ZAPORIZKA

AVTONOMNA
RESPUBLIKA ©
KRYM

% of HHs by oblast of origin
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Each shaded region represents the
specific Oblast from which these
households have been displaced.

Majority of Ukrainian refugees in
Romania Originate from Odeska
oblast (38.22%), Khersonska (14.48
%) and Chernivetska (9.82 %).

12
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Top main difficulties experienced during the application process -
MCQ (N=171)

% of HH who have obtained temporary protection or a
similar scheme (N=1222)

Don't know / NA 34.509

Long ques and waiting
time

33.30%

Other (language
barriers, limited access
to information, lack of
documents)

19.30%

Difficulty accesing
registration points

Lack of available

documents, information
about the application

Yes . No process + language

Most of the challenges were experienced in 2022 at the beginning of
the TP process.
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Social Tension

% of households declaring tensions with Romanian citizens Type of hostile behaviour reported - MCQ (N= 263)
(N=1222)

Discriminatory behavior 12%
(e.g. while searching for !
Hostile/aggressive o
. . 10%
comments in social

A 4

Physical attack 9%

Other / NA - 8%

Hostile/aggressive 8%
. (]
comments in news

@ ves No Don't know / NA

83% of the respondents declared feeling very safe and fairly safe walking alone in the neighborhood after dark and only 1% felt very unsafe. This
indicates that generally speaking, there are no important safety issues for Ukrainian refugees across Romania. However, since this is a sensitive
topic, there is a chance of abuse happening and not being mentioned or reported.

15



Protection

Child Protection

% of HH who have concerns regarding risk faced
by boys (N = 520)

% of HHs reporting on top 4 most serious risks faced by
the boys under the age of 18 - MCQ (N=198)

Bullying or violence
(physical or
psychological) in

Family separation 17.17%

Worsened mental

0,
health 17.17%

Bullying or violence
(physical or 16.66%

No concern @@ Have concerns Don't know / NA psychological) in

% of HH who have concerns regarding risk faced

% of HHs reporting on top 3 most serious risks faced b
by girls (N = 516) % of reporting p rious risks f y

the girls under the age of 18 - MCQ (N=175)

Worsened mental

)
health and wellbeing 19%

A 4

Bullying or violence
(physical or 16%
psychological) in

Bullying or violence
(physical or 16%
psychological) in

No concern @@ Have concerns Don't know/ NA

Family separation 22%

Regional Refugee Response
for the Ukraine Situation

.

21.70%

More households express concerns
regarding the risks faced by girls
(23%) than by boys (10%).

The three most commonly
mentioned risks are also the same
for both groups: family separation,
bullying or violence in school or the
community, and worsened mental
health, with some variation across
the groups.

16
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Child Protection
% of respondents reporting being aware of services to report cases
of violence against children in the community - MCQ (N= 1550)
Police 69% Most respondents were able to mention at least one
service where they can report violence, abuse or
oo e (0% neglect against children. 69% mentioned the police,
services, mental 10% reported that they know of government
_ .. services, 10% know of a helpline, and 7% know of
Helpline ’ NGO services and 4% do not know any services.
NGO services
(social services, 7%

mental

| don't know of

. 4%
any services °

The profile of households with children - 68% of households with children. From this percentage, 7.8% of the
households the children are not living with neither biological parents, in 6% of the households the head of
household is aged over 60 and in 3.5% of the households, the head is aged under 25 years.

17
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Protection N Fertneus g
Gender-Based Violence (GBV) N

% of HHs who have concerns regarding the
t it N=1193
% of HHs, regarding their knowledge about specific services for reporting GBV safety/security of women ( )

100% —_— 9 — % % % 1%
15%

23%

75%

50%

25%

@ No concern Have concerns Do not know/NA
0% : . . :
T P e ol aareguests Top 5 safety / security concerns for women reported -
[l Prefer not to answer Don'tknow [ No [ Yes MCQ (N=643)
23% of HHs report concerns regarding the safety and security of women, the Being robbed 21%
top three being a high risk of getting robbed (21%), suffering from verbal e testono
harassment (12%), and being threatened with violence (12%). e e 12%
When it comes to GBV services, respondents are most familiar with safety and Suftering for o,
security as well as with health services (76% and 64%, respectively). Around harassment
one third of respondents know of a helpline (36%), and around a half know how N
Being kidnapped 7%

to request legal assistance (41%), or of psycho-social services (48%).
Discrimination or
persecution %
(because of
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Gender-Based Violence (GBV) N
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% of HHs who have concerns rtigardmg the safety/security Top 5 safety/security concerns for men reported - MCQ
of men (N=1054) (N=146)
|
Being robed 26%

Suffering from

0,
I verbal harassment 12%

\ 4

Confiscation of ID

papers (if relevant) 12%

Discrimination or

persecution
@ No concerns Have concerns Don't know?/ NA (because of
ethnicity, status,

Suffering from
economic violence

15.2% of HHs have concerns regarding the safety and security of men, a slightly smaller proportion than in the case of women. The

four main concerns are being robbed (26%), suffering from verbal harassment (12%), confiscation of ID (12%), and suffering from
discrimination (10%).

19



Protection

Accountability to Affected Population (AAP)

% HH that are satisfied with the aid they Top 3 programmes that generated
received (N=1222) dissatisfaction with humanitarian aid (N=289)
14% Government housing |
| programmes 6%

g H itarian fi jal 5

I umant al’la;’lidlrzgl;gs) 33%
H itarian fi jal o
et e

Aid not received @ Yes-Satisfied @ No-Dissatisfied
Don't know/NA Top four most commonly reported priority needs,

by % of HHs - MCQ (N=3176)
% of HHs having any type of needs
(N=1222) Accomodation 17%

Healthc_:are 14%
services

;I Food

Employment /
Livelihoods
support

@ Have Needs No needs

Regional Refugee Response
for the Ukraine Situation

.

Around half of HHs have not
received aid from either
governmental sources or
humanitarian organizations in
the last 3 months.

14% were not satisfied with the
aid received. The top three
programmes that generated
dissatisfaction with the aid
received were: insufficient or
absent - governmental housing
programme and the
humanitarian financial aid in the
form of cash and vouchers.

95% of HHs have reported
needs - the most commonly
mentioned ones are
accomodation (17%), healthcare
services (14%), food (12%) and
employment/livelihoods
support (11%).

20
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% of HHs satisfied with aid workers (N=1222) Top four reasons for dissatisfaction - MCQ (N=150)

They show a lack of respect
for local cultures / empathy
and understanding for our
situation

They are disrespectful in
their interactions with
individual members of our
community

23%

A 4

21%

Assistance is not enough/not
useful/poor quality

They do not speak my
Yes @ No @ Don't know/NA language

The large majority of HHs, 82% are satisfied with aid workers. Among those wno are aissatistiea (57), tne main reported reasons are tnat
aid workers don’t show respect for local cultures (23%), they are disrespectful in their interactions (21%), the assistance is not enough
(13%) and they don'’t speak Ukrainian (11%).

21
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Enrollment . .
% of children enrolled into the host
% school-age children enrolled in the host Primary batrriers for not enrolling children in country education system
country in the 2022/2023 school year (N=1038) Romanian school system (N=1038) (school/kindergarten/nursery) for the

next school year (2023/2024) (N=1176)

Child is attending Ukrainian

0,
distance learning 61%

Language barrier 20%

Other

| do not want to put additional
burden on child(ren) to follow
both (Ukr+ host country)

There was no space in school

Yes @ No Don't know/ NA I Yes No @ Not sure/Haven't decidet yet Do not know/ NA

40% of the school aged children (5-17 years old) were enrolled in school in Romania in the school year 2022/23. Among those who were not,
the primary reasons for non-enrollment were the fact that the child was attending Ukrainian distance learning (61%), the language barrier
(20%), as well as not wanting to put an extra burden to the children (4%). The percentage of children planning to be enrolled in school in the

coming school year is rather the same as for the previous one -51%. 39% are not planning to be enrolled, and 10% of children’s parents have
not decided on this issue yet.

23



Education

% of school-aged children accessing Ukrainian
distance learning (N=1038)

No @ PNA+ Noanswer* @ Attending different grades

\
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% of children attending early education
programmes (N=296)

34.80%

Attending daycare or other services @ No @ Do not know/NA
Not sure/Haven't made decision yet @ Blank*

The total percentage of minors represents 38% of the Ukrainian population that has temporary protection in Romania. The school age population
represents around 30% and the remaining 8% falls into the category of 0-4 years. From the school aged children, almost 80% are accessing Ukrainian
distance learning. From the 10% of respondents who are not answering, there is an amount of 5 year old children who cannot attend the Ukrainian
distance learning because the enrollment in the primary education starts with the age of 6 to 7 years old. From the category of early education,
around 32% of children are attending daycare and other forms of early education. Around 35% are not enrolled in early education and for 31.5%,

mostly aged 0 and 1, there was a non-response rate.

24
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. . ) % of children attending classes by type (N=964)
% of children, participated in other forms of
education (excluding Romanian school and online
education) in the school year 2022/2023

49%
Regular clases @ Preparatory classess for children from Ukraine
@ Learning support classes (including language support) Other
@ Do not know / prefer not to tell
Yes @ No Prefer not answer

From the total population of school aged children, 22% are enrolled both in Romania and Ukraine (the distance learning programme).
Moreover, 49% of the children were participating in the school year of 2022/2023 in other forms of education, excluding the Romanian school
and online education. In terms of type of classes attended, almost 80% attend regular classes, 9% preparatory classes and 10% learning support
classes. There is a general preference for the Ukrainian school system, but the percentages of children enrolled in Romanian schools has

increased in comparison to 2022.
25



Education

Adult Education

Highest level of education achieved
(N=2151)

Master (second level of higher education)
@ Technical or Vocational
@ Bachelor (first level of higher education)
@ Secondary education
@ Primary education
No education
Prefer not to answer
Ph.D./Doctoral Candidate/First Doctoral Degree

@ Grand Ph.D./Senior Doctoral Degree/Higher Doctoral
Degree/Second Doctoral Degree

" < Regional Refugee Response
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In terms of adults’ education achievements, most of
the population investigated - the respondents and
their family members included - has tertiary
education, over 56% having at least a Bachelor's
degree. The common level of education achieved is a
Master's degree (36%), followed by technical or
vocational studies (24%), bachelor's degree (19%)
and secondary education (17%). A small percentage
of 2% has primary education studies and 1% has no
form of education. Another 1% declined to give an
answer. The figure contains information about the
level of education of those members of the
investigated households who are above 16 years old.
Because this question encompasses information not
only about the respondent's education, but also that
of their family members, the total population of study
is 2,151 subjects.
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Livelihoods and Inclusion

inside/outside labour force (N=1,173)

Inside labour force

DK

PNTA

Outside labour foce

% of youth (16 to 24) who are Not in Education, Training or
Employment (NEET) 24%

Employed . Unemploy ed

() ) for the Ukraine Situation
N

Employment: Employment includes individuals of
working age who have engaged in income-generating
activities in the past week prior to data collection. This
encompasses formal employment, self-employment,
agricultural/fishing work, diverse income generation,
temporary absence from paid roles, and unpaid
contributions to family businesses.

Unemployment: number of individuals of working-age
who were not employed during the past week (as per
the definition above), who looked for a paid job or tried
to start a business in the past 4 weeks, and who are
available to start working within the next 2 weeks if
ever a job or business opportunity becomes available.

Outside labor force: number of individuals of working-
age individuals (who were not employed during the
past week, and who either cannot start working within
the next 2 weeks if a job or business opportunity
becomes available, or did not look for a paid job or did
not try to start a business in the past 4 weeks. 28
Inside labor force (people working-age): Employed and
Unemployed
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Contract and Working hours

Presence or absence of written working contract (N=641)

Yes, written
contract

@ Noformal
contract

@ Don't know

Prefer not to
answer

Out of all respondents employed, 69% have a
formal contract, 28% have no formal contract
and 3 % either do not know or do not want to
answer. As for those engaged in both
contractual and non-contractual work, as well
as elementary labour activities, they worked a
minimum of 2 hours per week and maximum
of 70 hours per week, with an average of 34,4
worked hours per week.

Regional Refugee Response
A for the Ukraine Situation
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Main activity in host country

Main activity of the Ukrainian refugees that are
unemployed and retired but are engaged in a form of
laborious activity (N=1,579)

Household
responsabilities,
including care for
children or elders

The share of UA national that are unemployed are
engaged in other forms of activities.

. Unemploy ed/job-
seeker

@ Retired or An important share of 33% is unable to work due to
Pensioner of opeye 0

household responsibilities and childcare.

. Studying

@ \ith a long-term 23% are unemployed and 41% do not work due to
disaniity " reasons such as retirement (20%), medical reasons (8%)
Other education (10%) or professional training (3%).
Professional
training

It is important to mention that out of those engaged in other activities in Romania (N=1,579), 47% have mentioned engaging in some kind of
work in the past week, referring to non-contractual work, a few hours per week, such as helping look over a child for a few hours a week, help
with cleaning, help with shopping etc.

30
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Main activity in Ukraine

Main activity before leaving Ukraine (N=1,859)

Work for someone else for pay, for one
or more hours

Engaged in household or family
responsibilities including taking care of

Run or do any kind of business,
farming or other activity to make money

Studying

Other: specify

Retired or Pensioner

With a long-term iliness, injury or
disability

Professional training

Help in a family business or farm

Unemployed/job-seeker

17%

15%

47%

N

Regarding their activity before leaving Ukraine, 47% of the
surveyed UA nationals and their family members were in
paid employment, and 17% were engaged in household
activities.

In comparison, in the case of 33% the main activities in
Romania deal with managing the household and caring for
family members due to the lack of similar job
opportunities as in their home country and due to the lack
of childcare facilities. In Romania, 47% do engage in
elementary activities such as working for or helping
someone for a few hours a week, similarly to their activity
back in Ukraine.

31
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Labour sector and barriers

Sector of current employment (N=648) Difficulty in finding work in host country -MCQ

(N=2,979)
il
Lack of knowledge of local B
28%
language
Hospitality -
Accommodation
and food service
activities Not actively looking for work 13%

Trade and Repair
- Wholesale and

retail trade; repair
of motor vehicles
and motorcy cles

Education

Information and
communication

Transportation
and storage

Construction

Lack of decent employment
opportunities (e.g.,
adequate salaries, working
hours, formal work)

None - no difficulties

Lack of employment
opportunities suited to my
skills

Need to take care of other
household member(s)

12%

12%

9%

6%

33% of working-age HH members (16-64 years) are employed, 27% are unemployed. 24% of the HHs members fall into the NEET category (16-24
y/0). The most common sectors of employment are hospitality industries, retail and manufacturing and education. For the ones that mentioned
other, there are some respondents who mentioned the maritime industry, the beauty and the automotive one. A large number refused to give more
information.The main challenges reported are lack of knowledge of the Romanian language, a lack of decent employment opportunities and a lack
of employment opportunities suited to their skills. Thirteen percent are not actively looking for work.

32
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Sector of experience or training

Sector of work experience or training (N = 1188)

Other/ Other service activities

Trade and Repair - Wholesale
and retail trade; repair of motor

13%

Education

Professional, scientific and
technical activities

Healthcare - Human health and
social work activities
Transportation and storage
Financial and insurance
activities

Administrative and support
service activities

Primary Industries - Agriculture;
forestry and fishing

Secondary Industries -
Manufacturing

Construction

Information and communication

Hospitality - Accommodation
and food service activities

22%

N

The sector of employment of Ukrainian refugees in Romania
corresponds partially with their work experience or training, as
shown in the graphic. The main field of experience or
education was reported under the category Other sector or
Other service activities such as beauty industry, babysitting,
sales, services or cleaning, with 22% of the population of study
having experience in this field. The next most common
working sector is Trade and Repair, with 13% of the
population having worked or trained in this sector.

Eight per cent of the UA nationals from the group studied
have background in Education, followed by 7 per cent
involved in professional activities such as lawyers, accountants
or engineers.

Upon coming into the host country, the respondents do not
always find work in the field they have experience or training.

". < Regional Refugee Response

for the Ukraine Situation
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Economic capacity

% of households that declare having other
% of household’s income for the last 30 days, by source of sources of income (N = 415)
income (N = 1043,

Loans or credits
Don't know
Other source (specify)

Prefer not to say

Income from investment,
savings, property

Transfers from relatives or
friends outside of Ukraine

Cash assistance from

- i~ 21%
humanitarian organizations

Transfers from relatives or
friends in Ukraine

. Employment in Romania Income from Romanian gov

@ ncome from Ukrainian gov Other sources of income 0% 10% 20% 30%

According to the data collected, most types of income that cover the daily expenses comes from Other sources of income (40%). The main
sources of income are Investments, saving and properties (27%), followed by loans (21%).
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Economic capacity
% of households that declare obtaining their income % of households that declare obtaining their income
from employment in Romania (N = 389) from the Ukrainian government (N = 202)

Salary from regular employment Casual or temporary work
. Income from self-employment, business or activities generating money . Parental benefit . Disability benefit Old-age pension
@ Other (please specify) Dontknow @ Prefer not to say @ Other vulnerability benefit @ Other Ukrainian government benefit (specify)

The second main source of income comes from Employment in Romania, most respondents (76%) receiving income from regular employment,
followed by 19% that receive income from casual or temporary work conducted in the host country.The third main source of income comes from
the Ukrainian Government, the highest share of income coming from old-age pension (59%), followed by parental benefits (19%). There is also
another form of income not detailed, that is provided by the Romanian government, covering 4% of the total forms of income received.

It is important to mention that one household can have more than one source of income.
35



Satisfaction with social protection floors/
systems in host country (N=1179)

Somewhat 5
satisfied 40%
DK 17%
Very satisfied 16%

Access to the bank services (N=1222)
PNTA

Dissatisfied

Neither satisfied

\ery dissatisfied

Yes @ No No Answer/ Does not know

Regional Refugee Response

Social Economic Inclusion And Livelihood §%¢ o e reso

Subsistence Allowance and Other Forms of Social Benefits

N

When asked about the access to financial services,
85% of the respondents mentioned that they have
access to financial services, while 14% have
reported no access to such services. Another 1%
did not know or preferred not to answer.

The surveyed UA household head or co-head’s level
of satisfaction with social protection floors/ system
in the host country is positive.

more than half of the surveyed population is
satisfied with the social protection available, with
40% being somewhat satisfied and 16% being very
satisfied.
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Regional Refugee Response
for the Ukraine Situation

Health % of HHs members who were

Access unable to access healthcare
services (N=938)

.

% of HHs with a chronically ill
member (N=3485)

36.75% of the refugees managed to
register with a general practitioner
(GP).

/

28% of HHs members have a
healthcare need in the last 30 days
preceding the survey. 28% were
unable to access needed services.

@ Able to access Unable to access

% of self-reported barriers to accessing health care

Don't know/NA Yes @ No in the last 30 days - MCQ (N=454)
The main reported barriers in access
Lk orknowieage o - to healthcare are the lack of
services knowledge on how to access health

services (20%), language (19%),
unable to make an appointment (17%)

Language barriers _ 19% and the incapacity to afford the fees
(15%).

Unable to make an
appointment

Could not afford fee
at the clinic
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Health

Mental Health and Psycho-Social Support (MHPSS)

% of HH members who need mental
health or psychosocial support

39.2%

'I

% of HH members who received
MHPSS

39%

f‘_“a ‘ Regional Refugee Response

A for the Ukraine Situation

% of reported barriers to accessing mental health and
psychosocial support services - MCQ (N=291)

Did not know where
to go 28.17¢

Language barrier 21.30%

Cannot afford fee at
the clinic

10.00%

Lack of time 9.00%

Wanted to wait and
see if the problem
got better on its own

8.24%

Too far away or
transport too
expensive

3.43%

Insecurity/safety 9
concerns . 1.00%

0.00% 10.00% 20.00%

According to the respondents, 39% of HH members are in need of mental health or psychosocial support. Looking at household level,
there are 44% of households with at least one member in need of mental health and psychosocial support. Out of these persons, 39% have
received help for their problem. The main reasons for not getting the help they needed were that they did not know where to seek help

(28%), the language barrier (21%) and high price for this service (10%).
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Accommodation
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Shelter / Accommodation

Payment Arrangement

Average monthly expenditure
on renting accommodation

2,015 RON

% of HH by accommodation arrangements (N=1222)

Accommodation — on
your own

Accommodation - 89
shared with others °

Hotel/hostel . 4%
Collective site l 49%,
Other | 1%

Prefer not to answer | 0%

for the Ukraine Situation

'. < Regional Refugee Response
n

% of HHs by payment arrangement (N=1222)

Full payment covered by HH
(rent, utilities, mortgage etc.)

No payment covered by HH
(government scheme, NGO, 6%
etc...)

No payment covered by HH —
hosted by local person/family . 6%
(unrelated)

Partial payment (hosted by

relatives/close friends) 3%

Other*/DN l 3%

household (subsidized by

Partial payment covered by
] -
government.)

Subsidized by employer I 1%

Prefer not to answer I 1%

78%

Regarding the living conditions of HHs, the most common arrangement is accommodation on their own (82%), 8% share with others, 4% live at a
collective site, 4.5% in a hostel and 1.5% have other forms of accommodation.
Out of 82% of those, who accommodated on their own, 78% of HHs make a full payment (rent, utilities, mortgage, etc.), 6% of HHs, are entirely
reliant on government schemes, non-governmental organizations (NGOs), or similar assistance programs for their financial support, 6 % of HHs do
not make any payments due to the fact that they hosted by local person/family (unrelated). Partial payment facilitated by relatives or close
friends is applicable to a modest proportion of households, accounting for approximately 3%. Other* 3% have other type of arrangement, and 33
% of which declare that they live in credit, while waiting for payment from new government program. Only 2 % of HHs subsidized by
government and pay their expenses only partially. And 1 % relay on support from their employer. 1% prefer not to answer to this question. 4
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Shelter / Accommodation

Security of Tenure, Living Conditions

.

Regarding the pressure, which some HHs might experienced, only
3.5% of HHs are facing pressure to leave their accommodation.

18% of HHSs report issues with their current living conditions. The

(o)
% of HH under pressure to most common problems are being lack of sufficient hot water,

leave the accommodation insufficient privacy, space is not easy accessible, sleeping pillows
(N=1222) are not enough.
No @ Yes  Don'tknow/NA HHs most reported issues with accommodation - MCQ (N= 384)

Lack of sufficient hot water 14%

Insufficient privacy 13%

@ Noissues Don't know / NA

Have issues Sleeping pillows are not
enough

4

Space is not easily accessible
using local transportation

% of HH with living conditions
issues in current
accommodation (N=1222)

Space is not clean

Unable to cook and/or store
food properly

Unable to keep warm or cool

Lack of separate showers

Unable to lock

Place is not accessible to
persons with disabilities

18
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